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24/7 Access: 

By phone 

U.S. 
Toll free: 800-327-4721 

Canada 
Toll free: 877-847-4525 
Direct dial: +1 416-956-2979 

U.S. Virgin Islands 
Toll free: 888-851-7032 
Direct dial: +1 919-706-4551 

Puerto Rico 
Toll free: 877-857-2952 
Direct dial: +44 20 8987 6203 

Online 
 
Go to www.magellanhealth.com/member, click “Register or Enter as a Guest” and enter the toll free 
phone number that corresponds to you above. 

 

 


